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Welcome to myWCB’s Online Services 

 

Introduction 

myWCB offers you a convenient and secure way of doing business with WCB-Alberta. With access to 
myWCB, you can view your claim information such as your mailing address, phone number, email 

address, claim decision and payment information. 

Understanding the online administrator role for your claim 

NOTE: myWCB has the capability to provide multiple individuals (users) with access to your claim 

information. 
 

It is important you understand who has the online administrator role in myWCB for your claim. The 

Online administrator is able to manage access to your claim through myWCB and can determine, for 

example, how easy or difficult it is for a new user to gain access to your claim information.  

 

Once you have created a UserID, you will be granted the online administrator role if one does not 

already exist. Please see Getting Started on page 4 to request access to online services.  When the 

online administrator role is assigned to a user, a letter is sent to the primary contact on the claim, 

usually the worker. If you are the primary contact on the claim and wish to change the online 

administrator access, it will be your responsibility to contact WCB to make the change. 

 

Please see the online administrator guide section on page 8 for a complete description of what the 

online Administrator can do. 

System availability 

Workers’ Online Services is available seven days a week; however, it may occasionally be down for short 

periods during the evenings or weekends for maintenance. Please refer to the following page to view 
the availability time of various systems: 

https://www.wcb.ab.ca/assets/pdfs/providers/injury_report_sched.pdf 

  

https://www.wcb.ab.ca/assets/pdfs/providers/injury_report_sched.pdf
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Security 

Each user requiring access to myWCB online services will create a unique UserID and password. When a 

UserID is created, it is recommended that IDs not be shared with others. When an individual leaves an 
organization or no longer requires access to our systems, their UserID should be deactivated. 

myWCB online services are accessible via a secure web channel using 128-bit Secure Socket Layer (SSL) 
encryption. Users can be assured that all information transferred through the online services is 
transmitted using the highest level of security. 

 
To further enhance security, myWCB times out after 60 minutes. Any unsaved information will be lost. 

Workers’ Online Services supported browsers 

Please refer to following page to view the list of supported browsers: 
https://www.wcb.ab.ca/utility-navigation/help/  
 

  

https://www.wcb.ab.ca/utility-navigation/help/
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Getting started 

 
Before starting, please ensure you have your WCB-Alberta registration letter for reference. 
To request access to myWCB online services, please follow the steps below: 

1. Go to the myWCB sign in page at https://my.wcb.ab.ca and click the Sign up now button. 
2. Complete the required fields and click the Next button 

 
 
 

 
 
 

 
 

 
 

 
 

 
 

https://my.wcb.ab.ca/


WCB Online Services – Worker’s user guide Page 6 
 

3. A suggested UserID will be provided, which can be changed if required. Enter and confirm the 
password.  Click the Next button.   

 
 
4. Select Injured Worker radio button, enter the claim number and select the Injured Worker role.  

Click the Next button.  
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The following window will appear.  If it does not appear and you are directed to the confirmation screen, 
the key facts may have been disabled by your online administrator.  Please complete steps six to eight 
and wait for an email advising you of your access status. 
 

 
 
5. On the above screen, answer ONE of the following three key fact questions for the claim number 

you identified by selecting a radio button. Click the Next button.   
NOTE:  

• You are allowed three attempts to answer the key fact questions correctly.   

• After three unsuccessful attempts, you will be directed to the confirmation page where you may 
modify the access you requested or Click the Submit button to send the access request to the 

Online Administrator.   

• If an online administrator for the account does not exist, the access request will be sent to the 

eBusiness Support Team for verification. 
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6. Review your request on the confirmation screen and make any necessary changes by clicking on the 
applicable Modify button.  Click the Submit button if no changes are required. 

 

 
 
NOTE:  Once you have created a UserID, you will be granted the online administrator role if one does 

not already exist. Please see the Getting Started section to request access to online services.  When the 
online administrator role is assigned to a user, a letter is sent to the primary contact on the claim, 

usually the worker. If you are the primary contact on the claim and wish to change the online 
administrator access, it will be your responsibility to contact WCB to make the change. 

 
If you wish to be notified on all subsequent user requests, please disable the key fact questions as soon 

as you become the online administrator.  This will ensure that any subsequent requests for myWCB 
access to your claim information are sent to you for approval. 
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Online administrator guide 

Online administrators are individuals designated the responsibility to manage myWCB access to specific 

WCB claims.  They can: 

• create new users 

• approve access 

• modify access for existing users 

• deactivate users who should no longer have access  

• reset passwords 

• update user profiles 
 

As an online administrator, you will be notified by email when access has been granted to an individual. 
When access has been requested but cannot be automatically granted, your approval will be requested 

via email. 
 
Please review the online administrator guide for further information on online administrator functions 

before proceeding further with this guide. 
 

The online administrator guide is located at: 
https://www.wcb.ab.ca/assets/pdfs/ebiz_guides/user_guide_mywcb.pdf 

 

How to disable key fact questions  

Key facts are questions pertaining to your claims.  Two of these key facts must be answered correctly in 

order for a new user to proceed with the creation of a UserID. 
NOTE:  Key fact questions will be ‘enabled’ by default.  If you would like to disable key fact questions so 

all future requests have to go through you, please go through the following steps: 
 

1. Once you are logged in with your UserID, click on View my Access in the myWCB Administration 
menu located in the top left of the screen. 

https://www.wcb.ab.ca/assets/pdfs/ebiz_guides/user_guide_mywcb.pdf
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2. Click on the ‘Modify’ button next to the ‘Key Facts enabled’ 
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3. Click on the ‘I would like to manually approve all requests for the claim number’ box.  Click Next. 
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4. Review the information on the following screen and click on the Submit button.  Key fact questions 
will be disabled. 
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Signing in 

1. Go to the myWCB sign in page at https://my.wcb.ab.ca  

NOTE: You must successfully complete the “Getting Started” process prior to beginning the 

“myWCB sign in” process. 
 

2. Enter your UserID and password. Click the Sign In button. Please note, the password is case 

sensitive. 
NOTE:  You will be required to accept the terms and conditions when you  first sign in.  

 
 

 
 

 
 

 
 

 
 

 
 

https://my.wcb.ab.ca/


WCB Online Services – Worker’s user guide Page 14 
 

Forgot UserID 

1. Click the Forgot UserID link on the sign in page.  The following window will be displayed. 

 
 
2. Enter your first name, last name and email address associated with your UserID.  Click the Submit 

button. Your UserID will be emailed to you. 
NOTE: If you are unable to provide the required information, please contact the eBusiness 

Support Team. 

Forgot password 

1. Click the Forgot Password link on the Sign In page. The following window will be displayed. 

 
 

2. Enter your UserID and email address associated with your UserID.  Click the Submit button. A 
temporary password will be emailed to you. 
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Making changes to my profile and access 

The My Profile menu is found in the ‘myWCB Administration’ menu located in the top left of the screen. 

 
The My Profile menu provides the following options: 

1. Change My Password or UserID  
2. Manage My Profile -  changes to your personal and/or company information 

3. View My Access – view your current access to myWCB 
4. Request Additional Access – request or modify your current access.  

NOTE:  To add other claims under you access, login with your UserID and click on ‘View my access’ 
under ‘My Profile’.  Once you are in the screen, click on the ‘Request Additional Access’ button to add 

more claims. 
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Change my password or UserID 

1. Click Change My Password or UserID 

 
2. For a new UserID, enter a new UserID in the UserID field. UserID’s must contain a minimum of six 

characters and may contain the following special characters: _ . –& 

3. For a new password, enter the current password and then the new password and the new password 
again in the Re-enter Password field.  

4. Click Save 
5. You will be logged out and will need to resign in. 
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Manage my profile 

1. Click on Manage My Profile. 

 
2. Make any changes to your profile and click Save. Note the fields with a red asterisk are mandatory 

fields. 
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View my access 

1. Click on View My Access 

 
2. Click the corresponding Modify button to make any changes to your access and follow the prompts. 
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Request additional access 

• Click on Request Additional Access 

 
• Select the Injured Worker radio button, enter the claim number and select the injured worker role. 

Click the Next button. 

• Answer one of the available key fact questions for the claim number you identified. Click the Next 
button.  If you are directed to the confirmation screen, the key facts may have been disabled by 

your online administrator and will need to be manually approved. Please complete steps six to eight 
and await an email advising you of your access status. 

NOTE:  

• You are allowed three attempts to answer the key fact questions correctly.   

• After three unsuccessful attempts, you will be directed to the confirmation page where you 
may modify the access you requested or click the Submit button to send the access request 
to the online administrator.   

• If an online administrator for the account does not exist, the access request will be sent to 
the eBusiness Support Team for verification. 

• Review your request on the confirmation screen and make any necessary changes by clicking on the 
applicable Modify button.  Click the Submit button if no changes are required.  
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Viewing claim information 

1. Once you are logged in to myWCB, click on the View My Claim Information link: 
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Workers’ Online Services (WOS) 

Workers’ Online Services allows you to view your claim information such as your mailing address, phone 
number, email address and claim decision.  It will also allow you to view payment information such as 
the date when the last payment was issued as well as the date when the next payment will be issued. 
 
If you have access to more than one claim number, you can specify which claim you would like 
information on by using the Claim number drop down field. 
 

 
 

The payment information table displays both past and upcoming payments (within the next 14 days). 
 
The payment period dropdown box will allow you to filter the payments displayed based on the selected 
date range.  
 

 
 

By default the ‘Last 12 Months’ will be displayed, however you have the option to choose a ‘Custom 
payment period’. Choosing the custom payment period option will prompt you to enter a start and end 
date. The start and end date can go as far back as the beginning of your claim; however, the displayed 
date range cannot exceed 12 months.  
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Contact WCB 

For technical issues, you may contact the eBusiness Support Team by selecting the “contact WCB” link 
on top right hand corner, or by clicking the “Technical Support” link under the Quick Links on the left 
side of the page.  
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You can also contact WCB’s Contact Centre if you have any general questions about your claim, or if you 
would like to update your information (e.g. address, phone number, etc).  To do so, click on the “Contact 

Centre” link on the left side of the screen under Quick Links,  

 
 

 

Help 

The help pages will open up in a new window explaining detailed features of the application and related 
terminology. 

Logging out 

When you click on the “close” link in the top right hand corner, you will be taken out of the Workers’ 
Online Services application, but you will remain logged into myWCB.  To log out of myWCB, click on the 
“Sign Out” link within myWCB.   
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Additional Help 

 

Frequently asked questions 

For a list of frequently asked questions, visit our worker fact sheet on our website: 
https://www.wcb.ab.ca/assets/pdfs/workers/WFS_Online_Services_FAQs.pdf  

Contact Us 

If this guide or the online help pages do not answer your questions, the eBusiness Support Team is 
available for assistance.   

eBusiness Support Team 
Phone:  780-498-7688 

Fax:   780-498-7866 
Email:  ebusiness.support@wcb.ab.ca 

 
The eBusiness Support Team is available from 8:00 a.m. to 4:30 p.m. Monday through Friday (excluding 

statutory holidays).  
 

https://www.wcb.ab.ca/assets/pdfs/workers/WFS_Online_Services_FAQs.pdf
mailto:ebusiness.support@wcb.ab.ca
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