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By your side every step of the way

We look forward to working with you through your treatment journey so you
can get back to work and the things you enjoy.

As a leading provider of occupational rehabilitation services in Alberta, we

focus on active therapy to help you achieve your best recovery. From your first
visit to your last, a team of skilled professionals will provide you with a
personalized treatment plan based on your input and unique needs.

Return to work

Whenever possible, our
shared goal is for you to
return to the work you
did before you were
injured.

Modified work

Modified work is an
: important step in your
: recovery. Aligning your
Assessment Treatment current capabilities with
: adjusted duties, hours or
both helps you return to
work safely.

Assessment services
help you determine
treatment options and
work capabilities for
optimal healing.

Re-employment
services

If your work capabilities
have changed, we’ll help
you identify and look for
new work opportunities.

You're in the right place

Research shows that a safe and appropriate return to work is the healthiest
option for Alberta’s workforce. We'll work with you step-by-step to create a
recovery plan that’s personalized and meets your needs. This might mean
modified work or a full return to work, along with getting back to activities
you enjoy.

About your treatment team
At this stage, your assessment(s) has been completed and you’re ready to start

treatment. Your care team has reviewed the results and will work with you to determine the most
appropriate program for you. Details about your program orientation and onboarding are provided below.



Program orientation and onboarding

You’re booking email includes details about the program orientation and intake date. The group
orientation is designed to increase your comfort level around what to expect. After that, your team of
experts will work closely with you to identify the program(s) best suited to your unique needs.

Your experience matters

o We'll spend some time getting to know you to better understand your perspective and how we
can help you move forward.

o  WEe'll connect with your community provider to let them know about your referral and who to
call if they have questions.

e We'll answer any questions you have about your recovery so you can learn more about your
injury/illness and the details of your treatment plan.

Facility location, parking and website

Millard Health is located at 131 Airport Road in Edmonton.
Free parking is available at the front and along the northeast side of the building.

For more information, visit millardhealth.com.

How we work together

We're committed to treating all clients with dignity and respect—and we expect the same in return.

Visit our Client & Staff Collaboration page to learn more, including our Code of Rights and Conduct and
Client Code of Conduct.

If you're sick or unable to attend your appointment, please contact your claim owner and Millard Health
as soon as possible.

If you have questions about your WCB-Alberta claim, please contact your claim owner who makes
decisions on your claim.



http://www.millardhealth.com/
https://www.wcb.ab.ca/about-wcb/company-information/client-and-staff-collaboration.html
https://www.wcb.ab.ca/about-wcb/company-information/code-of-rights-and-conduct.html
https://www.wcb.ab.ca/about-wcb/company-information/client-code-of-conduct.html
https://www.wcb.ab.ca/millard-treatment-centre/what-to-expect-at-millard-health/contact-us.html
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