
COVID-19 Claims by Claim Decision

Claim Decision Total

Accepted 11,608

Not accepted 1 1,925

Other 2 438

Total 13,971

COVID-19 Claims by WCB Sector and Claim Decision

WCB Sector Accepted Not accepted Other Total

Business Services 604 209 29 842

Construction 1,241 105 105 1,451

Manufacturing 2,274 313 15 2,602

Mining, Oil & Gas 1,029 271 43 1,343

Municipal Government, Education, Health 4,790 421 134 5,345

Provincial Government 244 69 25 338

Transportation 271 75 11 357

Wholesale and Retail 1,033 411 38 1,482

Other 4 122 51 38 211

Total 11,608 1,925 438 13,971

Average time away from work

16.4 days

Return-to-work outcomes

98.7%

Accepted fatality claims

28

1   Not accepted claims include:
• illness not arising out of/in course of employment
• not covered under Workers' Compensation Act

2  Other claims include: 
• pending (a decision has not been made yet)
• processed (a claim has been registered and medical costs are being paid, but the claim has not been reviewed for a decision)
• medical investigation (further medical assessments are required before a decision can be made)

3 Based on confirmed COVID-19 claims where an entitlement decision has already been made

4    Other includes claims from sectors not yet assigned as well as sectors with fewer than five claims in a category (to protect individual privacy)

COVID-19 claim data 
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