Employer policy review - employer accounts and premiums
Let us know what you think.
We want to hear your opinion on the WCB policies affecting you. We’ll be reviewing our policies every
five years to ensure they continue working for Albertans. That’s where you come in. Your policy
concerns are important to us and we want to hear from you.
Policies scheduled for review this year involve employer accounts and premiums.* Topics in these
sections include:






Employer coverage, including specific types of workers and employers (e.g., proprietorships,
directors, partnerships, unpaid workers, volunteers, etc.)
Personal coverage
Premium payments
Assessable earnings (e.g., what earnings are included, what the value of service is for unpaid
workers, etc.)
Industry classification

*Please note: in 2020, we will start reviewing the Experience Rating policies, including Partnerships in
Injury Reduction (PIR), Industry Custom Pricing (ICP) and related aspects of Cost Relief.
Here are some questions to keep in mind when you’re reviewing the policies and providing your
feedback:





Do you understand the policy?
Is there information you didn’t understand?
Do you have any specific concerns with the policy?
Is there any information we should add, remove, or change?

We will use your feedback to draft the revised policies. We’ll then post any amended policies on our
website for further consultation prior to finalizing any changes.
For a detailed overview of the employer accounts and premiums policies, please see the
Backgrounder on the following page.

We welcome your feedback, ideas and suggestions.
This posting will be open until July 15, 2019.

April 2019

Backgrounder: Employer Policy Summaries
Insurance Coverage for Workers and Employers
Employers and Workers
Under Policy 06-01, employers in industries to which the Workers’ Compensation Act (WCA) applies must
establish an account with WCB to insure all their workers.
Topics in this section include:






Employer accounts and coverage
Coverage for specific types of employers (for example, proprietorships, directors, partnerships)
Coverage for specific types of workers (for example, learners, unpaid workers, volunteers)
Coverage for principals, contractors and subcontractors
Coverage outside of Alberta (for example, interjurisdictional trucking)

Some stakeholders and staff have suggested we consider:



How can we revise the business-test definition and address how proprietors are defined?
When does a subcontractor need their own account compared to when the principal must include them
in their coverage?
Factors in our business test include: hiring workers on a regular basis, liability insurance, business license,
business bank account, registered trade name, supply of major materials, ownership of specialized
equipment and concurrent contracts. Our business test and how we define proprietors does not
necessarily match up with Canada Revenue Agency’s definition of a business which can cause confusion.
For example, ABC Trucking Company hires 2 subcontractors. Contractor A is an owner/operator and will
drive his own truck while under contract to ABC Trucking. Contractor A would pass our business test and
get a WCB account based on the ownership of specialized equipment. Contractor B is an operator and
will be driving a truck owned by ABC Trucking. Contractor B would not pass our business test, they are
supplying labour and expertise only and ABC Trucking would include them in their coverage.

We’re looking for your ideas on how to address these concerns and any other ideas you have to improve the
system within this policy section.
Optional Coverage
Under Policy 06-02, WCB-Alberta may approve two types of optional coverage: coverage for exempt industries
and personal coverage. When an application for optional coverage has been approved, the individuals covered
are eligible to claim benefits under the Workers’ Compensation Act (WCA) as workers. They are also protected
from civil action resulting from compensable personal injury, while they are acting in the capacity for which they
have coverage.
Topics in this section include:



Coverage for exempt industries
Personal coverage (and Guaranteed Coverage Amounts)
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Some stakeholders and staff have suggested we consider:


Can policy be changed to support an easier way to manage optional personal coverage for directors with
multiple businesses and companies?
Currently our system is set up that if a director has 10 accounts and wants to be covered under each
account, we split the personal coverage 10 ways. Is there a better way to provide coverage?



Can employers who choose optional coverage in an exempt industry select which employees or classes of
employees are covered?
For example, a real estate company wants to open an account and only cover their office staff, not their
real estate agents. Should they be allowed to make that decision?

We’re looking for your ideas on how to address these concerns and any other ideas you have to improve the
system within this policy section.
Premiums
Policy 06-03 sets out that, in return for disability insurance coverage for their workers, and protection from civil
action resulting from compensable injuries, employers pay premiums to WCB. In certain circumstances, others
may be liable for an employer's premiums. Premiums are based on the risks associated with the industries in
which the employers operate, their individual loss experience, and the assessable earnings they pay their
workers. WCB confirms coverage by issuing an account.
Topics in this section include:







Accounts (for example, when employers are required to open a WCB account and what information is
required)
Premium payments (for example, how premiums are determined and payment frequency)
Premiums in arrears
Assessable earnings (for example, earnings included in assessable earnings and value of service for
unpaid workers)
Reporting requirements
Premium audits

Some stakeholders and staff have suggested we consider:


Dividends and shareholder loans are not considered earnings– should they be considered as earnings for
directors who have selected personal coverage?
For example, for tax reasons, a director takes $95,000 per year in dividends rather than a salary. The
director has personal coverage and is injured at work; since we do not accept dividends as earnings the
director only receives our minimum $31,300 in wage replacement.

We’re looking for your ideas on how to address these concerns and any other ideas you have to improve the
system within this policy section.
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Pricing
Classification
Under Policy 07-01, employers are assigned an industry classification based on the business they conduct in
Alberta rather than the occupations of the workers employed by the business. WCB establishes industry
classifications that are categorized into rate groups for the purpose of determining premium rates.
Topics in this section include:




How industry classifications are assigned
Employers operating in more than one industry
Changes to an employer’s classification

Some stakeholders and staff have suggested we consider:


What are the key factors WCB should use when classifying an employer’s operations? While most
classification decisions are straight-forward, entities who undertake portions of work from other
companies will sometimes want the classification of the other company, or may prefer their own unique
classification.
For example, a trucking company only has one contract to deliver furniture for a large furniture retailer.
Should this company be classified in trucking or should they be classified in the same industry as the
furniture retailer?



How should franchises be classified? How should franchisors be classified?
For example, a fast food franchise will have the restaurants all classified under the restaurant industry.
Should the franchisor that provides only administration be classified in the restaurant industry?

We’re looking for your ideas on how to address these concerns and any other ideas you have to improve the
system within this policy section.
Experience Records (Partial review)
Under Policy 07-02, WCB-Alberta maintains a separate experience record for each employer in each industry
classification assigned to that employer. When applicable, the employer's experience is used to determine
premium adjustments to reflect the performance of the insured business. In some situations, WCB may combine
experience records to determine applicable premium adjustments.
Beginning in 2020, WCB-Alberta will be conducting a separate, comprehensive review of experience rating
(including PIR and ICP) and will engage stakeholders during that review process. At this time, WCB-Alberta is
only seeking feedback on the following topics:





Charging of claim costs
Combining experience
Transfer of claim costs
Third party recoveries
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Some stakeholders and staff have suggested we consider:



Should WCB review the key factors used to combine experience?
Should a franchisee’s experience be combined with the other franchises and the franchisor?
There are eight factors we look at for combination of experience: ownership, affiliation & control,
business continuity, management continuity, change in financial and operational control, continuity of
health & safety, inter-company transaction and transfer of workers between businesses. Of these factors
two or three are usually weighted higher than all the rest. This allows for flexibility in reviewing each
case on its own merits but also can allow for inconsistency in decision making.
For franchises, does a relationship exist between the franchises and the franchisor that would warrant
combination of experience? Should the individual locations also have their experience records combined
with each other?

We’re looking for your ideas on how to address these concerns and any other ideas you have to improve the
system within this policy section.
Financial Administration of Safety Association Grants
Under Policy 07-03, WCB-Alberta approves initial award grants to new employer safety associations for the
purpose of promoting education in accident prevention. Approval is subject to criteria set out by the Minister
responsible for the Occupational Health and Safety Act. As such, WCB-Alberta’s policies and procedures are
constrained by the criteria set out by the Minister.

Supplemental Information
You can find the employer services policies under review on our website at:
Employers and Workers
Policy 06-01 Part I, Employers and Workers
Policy 06-01 Part II, Application 1 - General
Policy 06-01 Part II, Application 2 - Employers
Policy 06-01 Part II, Application 3 - Workers
Policy 06-01 Part II, Application 4 - Principals, Contractors, and Subcontractors
Policy 06-01 Part II, Application 5 - Coverage Outside Alberta
Optional Coverage
Policy 06-02 Part I, Optional Coverage
Policy 06-02 Part II, Application 1 - Coverage for Exempt Industries
Policy 06-02 Part II, Application 2 - Personal Coverage
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Premiums
Policy 06-03 Part I, Premiums
Policy 06-03 Part II, Application 1 - Accounts
Policy 06-03 Part II, Application 2 - Premium Payments
Policy 06-03 Part II, Application 3 - Premiums in Arrears
Policy 06-03 Part II, Application 4 - Assessable Earnings
Policy 06-03 Part II, Application 5 - Reporting Requirements
Policy 06-03 Part II, Application 6 - Audits
Classification
Policy 07-01 Part I, Classification
Policy 07-01 Part II, Application 1 - General
Policy 07-01 Part II, Application 2 - Employers Operating in More Than One Industry
Policy 07-01 Part II, Application 3 - Changes to an Employer's Classification
Experience Records
Policy 07-02 Part I, Experience Records
Policy 07-02 Part II, Application 1 - General
Policy 07-02 Part II, Application 4 - Combining Experience
Policy 07-02 Part II, Application 5 - Transfer of Claims Costs
Policy 07-02 Part II, Application 6 - Third Party Recoveries
Financial Administration of Safety Association Grants
Policy 07-03 Part I, Financial Administration of Safety Association Grants
Policy 07-03 Part II, Application 1 - General
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