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Overview 
Each year, WCB-Alberta sets a policy development plan to confirm the policy reviews planned in the 

coming year. These planned priority areas reflect feedback from stakeholders received in a variety of ways. 

To that end, the Board of Directors selects a number of policies for review—to update benefits, define 

services, modernize language, etc. In working through the policy plan, we are committed to ensuring our 

policies reflect current legislation, research and stakeholder feedback.  

In 2018, the focus of the policy project plan was on policy changes arising from the legislative updates 

contained in Bill 30, An Act to Protect the Health and Well-being of Working Albertans. For 2019, the policy 

project plan is designed to reflect the feedback contained in the 2017 WCB Review Panel Report. Our 

process for reviewing and consulting on policies will be open, transparent, and inclusive of stakeholders and 

their diverse perspectives and needs. 

At a high level, this is the policy development and consultation process we follow (you can read more about 

it on our website): 

 
 

We are committed to implementing this plan and keeping stakeholders informed. Check the ‘What’s new in 

policy?’ section of our website for updates throughout the year. 

https://www.assembly.ab.ca/net/index.aspx?p=bills_status&selectbill=030&legl=29&session=3
https://www.alberta.ca/assets/documents/WCB-Review-Final-Report.pdf
https://www.wcb.ab.ca/assets/pdfs/public/policy/Policy-development-and-consultation-process.pdf
https://www.wcb.ab.ca/assets/pdfs/public/policy/Policy-development-and-consultation-process.pdf
https://www.wcb.ab.ca/about-wcb/policy-and-legislation/whats-new-in-policy.html
https://www.wcb.ab.ca/about-wcb/policy-and-legislation/whats-new-in-policy.html


 
 

Current policy documents can be found in the Policies and Information Manual https://www.wcb.ab.ca/about-wcb/policy-manual/ 
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2019 Policy Projects 

Policy Project 

Topic 

Description Policy Reference* Status – Q4 

Medical cannabis Since 2002, requests for coverage 

of medical cannabis have been 

administered under Policy 04-06, 

Part II, Application 1, Question 11, 

which deals with non-standard, not 

generally accepted, or 

experimental medical aid. There is 

no specific reference to medical 

cannabis. As medical cannabis has 

become more common, we want to 

ensure our clients and their 

treatment providers have clear, 

evidence-based criteria for 

accessing coverage through our 

workers’ compensation system. 

We would like to engage 

stakeholders in defining coverage 

parameters, using the Canadian 

Family Physician as a guide. This 

peer-reviewed medical journal 

published by the College of Family 

Physicians of Canada provides a 

guideline for prescribing medical 

cannabinoids in primary care. 

In addition, we now have clarity 

from the College of Physicians & 

Surgeons of Alberta and other 

medical bodies regarding 

regulatory requirements for the 

authorization of medical cannabis, 

all of which will assist us in defining 

a fair and balanced process for 

coverage considerations.  

04-06, Health Care, 

Part II, new application 

On track 

Expected completion in 

2020 - dependent on 

the legislative review 

process. 

https://www.wcb.ab.ca/about-wcb/policy-manual/


 
 

Current policy documents can be found in the Policies and Information Manual https://www.wcb.ab.ca/about-wcb/policy-manual/ 
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Policy Project 

Topic 

Description Policy Reference* Status – Q4 

Medical assistance 

in dying 

We plan to develop a new policy in 

response to federal legislation 

passed in 2016, which legalized and 

regulated medical assistance in 

dying. In consultation with 

stakeholders, we will develop a 

simple policy to assure injured 

workers and their families that 

when the death is work-related, 

they have the same coverage we 

grant to other types of fatalities. 

We have published a worker fact 

sheet on our website; a dedicated 

policy will allow us to provide more 

transparency and support during 

what is a traumatic decision in an 

injured worker’s life. 

04-06, Health Care, 

Part II, Application 5 

Complete 

Policy 04-06, Part II, 

Application 5, Medical 

Assistance in Dying 

(MAID), was approved 

by the Board of 

Directors on April 30, 

2019 

Employer Services 

Policy Review 

As part of the 5-year policy review 

cycle, WCB-Alberta is reviewing its 

employer services policies (Policies 

06 and 07). This includes all 06 and 

07 policies, with some exceptions.* 

*Policies directly related to 

Experience Rating, Partnerships in 

Injury Reduction, and Industry 

Custom Pricing will be the subject 

of a separate review, beginning in 

2020. Related aspects of cost relief 

will be included. 

 

06-01, Employers and 

Workers 

06-02, Optional 

Coverage 

06-03, Premiums 

07-01, Classification 

07-02, Experience 

Records 

07-03, Financial 

Administration of 

Safety Association 

Grants 

On track 

Phase 1, the high-level 

review of employer 

accounts and premium 

policies is complete 

and work on Phase 2 is 

underway. Substantive 

policy changes were 

posted for comment 

until Dec 2 and the 

feedback is being used 

to finalize policy 

changes. Expected 

completion in 2020 – 

dependent on the 

legislative review 

process. 

https://www.wcb.ab.ca/about-wcb/policy-manual/


 
 

Current policy documents can be found in the Policies and Information Manual https://www.wcb.ab.ca/about-wcb/policy-manual/ 
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Policy Project 

Topic 

Description Policy Reference* Status – Q4 

Stakeholder 

consultation – 2018 

follow-up 

These policies were developed 

following online and in-person 

consultation and we made a 

commitment to follow up with 

stakeholders in 2019 to evaluate 

the impact of each policy. 

 

Code of Rights and 

Conduct 

01-10, Interim Relief, 

Part I and Part II, 

Application 1 

04-04, Permanent 

Disability, Part II, 

Application 1 

04-05, Return-to-Work 

Services, Part II, 

Application 2 and 

Application 3 

Complete 

In light of the 

legislative review 

process, this follow up 

is not required at this 

time. 

Definition of 

permanent total 

disability 

Section 43(2) of the Workers’ 

Compensation Act lists several 

injuries that are presumed to result 

in permanent total disability; 

workers who are presumed to be 

permanently totally disabled 

receive full benefits for life.  

Workers with catastrophic injuries 

not listed in section 43(2) also 

deserve access to the support they 

need throughout their lifetime.  

We would like to engage 

stakeholders in defining fair and 

balanced parameters for 

determining additional catastrophic 

injuries or injury outcomes that 

should receive lifetime permanent 

total disability benefits. 

04-04, Permanent 

Disability, Part I and 

Part II 

Deferred 

Deferred pending the 

legislative review 

process. 

https://www.wcb.ab.ca/about-wcb/policy-manual/


 
 

Current policy documents can be found in the Policies and Information Manual https://www.wcb.ab.ca/about-wcb/policy-manual/ 
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Policy Project 

Topic 

Description Policy Reference* Status – Q4 

Travel and 

subsistence 

Legislation and policy provide that 

WCB may pay travel and 

subsistence allowances when an 

injured worker must travel from 

home to attend a WCB directed 

appointment. We review these 

allowances annually to ensure they 

remain current. 

04-02, Temporary 

Benefits, Part II, 

Addendum A, 

Allowance Rates 

Complete 

 Updates have been 

made for 2019 

 Review for 2020 

will be completed 

in Q4 

Annual updates  Annual update of various 

benefits to which COLA is 

applied, including annual 

compensation tables. 

 Annual review of funeral costs. 

 Annual review of the clothing 

allowance for severely injured 

workers who use assistive 

devices. 

All associated policy 

documents 

Complete 

 Updates have been 

made for 2019 

 Review for 2020 

will be completed 

in Q4 

 

2019 Additional Policy Projects 
 

Policy Project 

Topic 

Description Policy Reference* Status – Q4 

Dependency 

requirements 

A correction was made to the 

dependency requirements for 

children age 18 and over at the 

time of the worker’s death. The 

policy had included a requirement 

that the child must be, in whole or 

in part, financially dependent on 

the worker at the time of the 

worker’s death. A review of the 

legislative definition of “dependent 

child” indicated that this was not 

04-08, Fatalities, Part 

II, Application 3 

Complete 

Policy 04-08, Part II, 

Application 3, 

Accidents on or after 

September 1, 2018 – 

Dependent Children 

and Other Dependants, 

was approved by the 

Board of Directors on 

June 25, 2019 

https://www.wcb.ab.ca/about-wcb/policy-manual/


 
 

Current policy documents can be found in the Policies and Information Manual https://www.wcb.ab.ca/about-wcb/policy-manual/ 
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Policy Project 

Topic 

Description Policy Reference* Status – Q4 

correct as it is only necessary that, 

at the time of the worker’s death, 

the child is in attendance at an 

approved school and is 18 years or 

older, but less than 25. 

Retirement Lump 

Sum 

Revisions were made to correct the 

lump sum retirement benefit 

provision paid to workers who 

regain their pre-accident earning 

capacity before reaching 

retirement age, so that it is 

consistent with section 60.1 of the 

Workers’ Compensation Act (WCA). 

Policy 04-04, Part II, Application 3, 

Question 18, incorrectly stated that 

one of the eligibility requirements 

was a minimum of 2 continuous 

years of ELP or TEL benefits. The 

correct eligibility requirement, as 

indicated in s.60.1(4) of the WCA, is 

that the worker has “been in 

receipt of periodic compensation 

continuously for a period of at least 

2 years.” Periodic compensation 

includes both temporary and 

permanent disability wage loss 

benefits. Policy 04-02, Part II, 

Application 1, was also updated by 

adding a new Question 14, 

explaining the benefit. The effective 

date for both policy applications is 

January 1, 2018, which is the date 

that s.60.1(4) came into effect. 

The benefit applies to workers with 

claims with a date of accident on or 

04-02, Part II, 

Application 1 and 04-

04, Part II, Application 

3 

Complete 

Policy 04-02, Part II, 

Application 1, General, 

and Policy 04-04, Part 

II, Application 3, 

Economic Loss 

Payment – Dates of 

Accident on or after 

January 1, 2018, were 

approved by the Board 

of Directors on 

November 26, 2019 

https://www.wcb.ab.ca/about-wcb/policy-manual/


 
 

Current policy documents can be found in the Policies and Information Manual https://www.wcb.ab.ca/about-wcb/policy-manual/ 
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Policy Project 

Topic 

Description Policy Reference* Status – Q4 

after January 1, 2018, which means 

no cases will reach the required 24 

months of continuous periodic 

compensation until January 1, 

2020. No workers were adversely 

affected by the policy error. 

Pension Midpointing Pre-1995 claims receive their 

permanent disability awards in the 

form of pensions. Current policy 

provides that, when there has been 

a deterioration in the worker’s 

condition, the PCI change (and 

resulting pension adjustment) is 

effective at the midpoint between 

the initial assessment and the 

current assessment confirming the 

deterioration. With the passage of 

time, some workers have had 

successive PCI assessments and 

adjustments to their pensions, so 

that midpointing between the 

initial and current assessments no 

longer makes sense. 

WCB’s approach has been to follow 

the intent of the policy by 

midpointing between the last 

assessment and the current one, 

which produces the most 

reasonable and fair outcome. The 

proposed policy changes confirm 

this practice and will ensure that 

the policy language reflects the 

intent. 

04-04, Part II, 

Application 5 

Deferred 

Deferred pending the 

legislative review 

process. 

 

https://www.wcb.ab.ca/about-wcb/policy-manual/

